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The EU's plan to turn Europe digital
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THE PLAN

The European Commission is working on a digital transformation that 
will benefit everyone. Digital solutions that put people first will

❏ open up new opportunities for businesses
❏ boost the development of trustworthy technology
❏ foster an open and democratic society
❏ enable a vibrant and sustainable economy
❏ help fight climate change and achieve the green transition
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https://bit.ly/3e7msBY
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https://bit.ly/3g2lx7o
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https://bit.ly/2WN2iX
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https://bit.ly/2zZzsdN
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https://bit.ly/2XhBNc7
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1.  Technology that works for people

Extensive 5G Network

❏ With the evolution of digital technologies, such as robotics, internet of things, artificial 
intelligence, high-performance computers and powerful communication networks, 
vehicles in general, and cars in particular, are quickly changing. 

❏ Therefore policies and legislation relating to digital technology, including cybersecurity, 
liability, data use, privacy and radio spectrum/connectivity are of increasing relevance to 
the transport sector. 

❏ These aspects need coordination at the European level in order to ensure that a vehicle 
may remain connected when crossing borders.
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1.  Technology that works for people

❏ With Cross-border corridors the 29 signatory countries of a Letter of Intent signed at 
Digital Day 2017 agreed to designate 5G cross-border corridors, where vehicles can 
physically move across borders and where the cross-border road safety, data access, data 
quality and liability, connectivity and digital technologies can be tested and demonstrated.

❏ The European Commission's ambition is to focus on these corridors in future EU 
automated driving projects in the area of digital policies, with links to cybersecurity, 
privacy, 5G, internet of things, data economy, free flow of data, etc.

❏ The EU supports 3 projects (running as part of the European Commission’s 5G Public 
Private Partnership) which will set up 5G trials over more than 1000km of highway 
including four cross-border corridors: Metz-Merzig-Luxembourg, Munich-Bologna via the 
Brenner Pass, and Porto-Vigo and Evora-Merida, both between Spain and Portugal.

https://ec.europa.eu/digital-single-market/en/news/eu-and-eea-member-states-sign-cross-border-experiments-cooperative-connected-and-automated
https://ec.europa.eu/digital-single-market/en/news/eu-and-eea-member-states-sign-cross-border-experiments-cooperative-connected-and-automated
https://ec.europa.eu/digital-single-market/en/cross-border-corridors-ccam
https://ec.europa.eu/digital-single-market/en/news/connected-and-automated-mobility-three-5g-corridor-trial-projects-be-launched-ict-2018-event
https://ec.europa.eu/digital-single-market/en/news/5g-public-private-partnership-next-generation-broadband-infrastructure
https://ec.europa.eu/digital-single-market/en/news/5g-public-private-partnership-next-generation-broadband-infrastructure
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1.  Technology that works for people

Extensive 5G Network

❏ To be achieved through targeted funding programmes to leverage private investment 
❏ For digital infrastructure and networks alone, the EU has an investment gap of EUR 65 

billion per year.
❏ Implementing reforms and stepping up investments in Research and Development and 

technological deployment could yield 14% of cumulative additional GDP growth by 2030. 
Acting quickly (for example by stepping up investments and adopting measures by 2022 
rather than by 2025) would bring an additional 3.2% increase in GDP and positive job 
creation by 2030.

This is a socio-economic boost that Europe cannot afford to miss.
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TRUST

Citizens need to be 
able to trust the 
technology itself, 
as well as the way in 
which it is used. 
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1.  Technology that works for people

Digital skills

A strong digital economy is vital for innovation, growth, jobs and European competitiveness.
The spread of digital is having a massive impact on the labour market and the type of skills 
needed in the economy and society.

❏ It is changing the structure of employment, leading to the automation of "routine" tasks and 
to the creation of new and different types of jobs.

❏ It is leading to the need for more skilled ICT professionals in all sectors of the economy. 
There are already hundreds of thousands of unfilled vacancies for ICT professionals in 
Europe.

https://bit.ly/2WNTPDO
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1.  Technology that works for people

Digital skills

❏ It is leading to the need for digital skills for nearly all jobs where ICT complements existing 
tasks. Careers such as engineering, accountancy, nursing, medicine, art, architecture, and 
many more - require increasing levels of digital skills.

❏ It changes the way we learn by fostering online communities, by enabling personalised 
learning experiences, by supporting the development of soft skills such as problem solving, 
collaboration and creativity, and by making learning fun.

❏ It is leading to the need for every citizen to have at least basic digital skills in order to live, 
work, learn and participate in the modern society.
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1.  Technology that works for people

The new Digital Europe Programme with a budget of €700 million will expand the digital talent 
pool with around 256,000 people who will be able to deploy the latest technology in business 
throughout Europe. It will focus on three types of actions:

❏ Master's Programmes in cutting-edge digital technologies developed together with EU 
excellence centres in artificial intelligence, cyber and high-performance computing. 
The aim is to offer 160 new master programmes training 80,000 digital specialists.

❏ Short-term specialized training courses in advanced digital technologies for around 150,000 
job seekers and employed people especially in SMEs. 
The aim is to equip them with the competences that will enable the deployment of digital 
technologies across all sectors of the economy.

❏ 35,000 job placements in companies or research centres where advanced digital 
technologies are developed or used. The aim is to give people the opportunity to learn 
specialists' skills working with the latest available technologies.

https://ec.europa.eu/digital-single-market/en/news/digital-europe-programme-proposed-eu92-billion-funding-2021-2027
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1.  Technology that works for people

Trust

❏ A true digital transformation has to start from European citizens and businesses trusting 
that their applications and products are secure. The more interconnected we are, the 
more we are vulnerable to malicious cyber activity. 

❏ raising the awareness of EU citizens on cybersecurity
❏ ensuring that law enforcement and judicial authorities can work effectively 

Citizens need to be able to trust the technology itself, 
as well as the way in which it is used. 
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1.  Technology that works for people

Key actions

❏ White Paper on Artificial Intelligence setting out options for a legislative framework for 
trustworthy AI, with a follow-up on safety, liability, fundamental rights and data (Q4 2020). 

❏ Building and deploying cutting-edge joint digital capacities in the areas of AI, cyber, super- 
and quantum computing, quantum communication and blockchain (2020) 

❏ Accelerating investments in Europe’s Gigabit connectivity. 5G corridors for connected and 
automated mobility, including railway corridors, will be rolled out. 
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1.  Technology that works for people

❏ A European cybersecurity strategy, including the establishment of a joint Cybersecurity Unit

❏ A Digital Education Action Plan to boost digital literacy and competences (2020). 

❏ Initiative to improve labour conditions of platform workers (2021). 

❏ A reinforced EU governments interoperability strategy to ensure coordination and common 
standards for secure and borderless public sector data flows and services. (2021) 
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A review of EU competition law

❏ Some platforms have acquired significant scale, which effectively allows 
them to act as private gatekeepers to markets, customers and 
information. 

❏ We must ensure that the systemic role of certain online platforms and the 
market power they acquire will not put in danger the fairness and 
openness of our markets.

2. A fair and competitive economy
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2. A fair and competitive economy

A frictionless single market

❏ To start up and grow in Europe, SMEs need a frictionless single market, 
unhampered by diverging local or national regulations that increase 
administrative burdens for smaller companies in particular. 

❏ They need clear and proportionate rules that are effectively and uniformly 
enforced across the EU, providing them with an immensely powerful 
home market from which to launch themselves on the world stage 
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Key actions

❏ A European Data Strategy to make Europe a global leader in the data-agile economy 
(February 2020), announcing a legislative framework for data governance (Q4 2020) and a 
possible Data Act (2021). 

❏ Ongoing evaluation and review of the fitness of EU competition rules for the digital age 
(2020-2023), and launch of a sector inquiry (2020). 

❏ The Commission will further explore, in the context of the Digital Services Act package, ex 
ante rules to ensure that markets characterised by large platforms with significant network 
effects acting as gate-keepers, remain fair and contestable for innovators, businesses, and 
new market entrants. (Q4 2020). 

2. A fair and competitive economy
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Key actions

❏ Create a framework to enable convenient, competitive and secure Digital Finance, including 
legislative proposals on crypto assets, and on digital operational and cyber resilience in the 
financial sector and a strategy toward (Q3 2020); 

❏ Communication on Business Taxation for the 21st century, to address the tax challenges 
arising from the digitisation of the economy. 

❏ Delivering a new Consumer Agenda, which will empower consumers to make informed 
choices and play an active role in the digital transformation (Q4 2020). 

2. A fair and competitive economy
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EU 
VALUES

European values 
and ethical rules 
and social and 
environmental norms 
must apply also in 
the digital space. 
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❏ It is essential that the rules applicable to digital services across the EU are 
strengthened and modernised, clarifying the roles and responsibilities of 
online platforms. 

❏ The sale of illicit, dangerous or counterfeit goods, and dissemination of 
illegal content must be tackled as effectively online as it is offline. 

3. An open, democratic and sustainable society
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A universally 
accepted public 
electronic identity 
(eID) is necessary for 
consumers to have 
access to their data 
and securely use the 
products and 
services they want 
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Key actions

❏ New and revised rules to deepen the Internal Market for Digital Services, by increasing and 
harmonising the responsibilities of online platforms and information service providers and 
reinforce the oversight over platforms’ content policies in the EU. (Q4 2020, as part of the 
Digital Services Act package). 

❏ Revision of eIDAS Regulation to improve its effectiveness, extend its benefits to the private 
sector and promote trusted digital identities for all Europeans (Q4 2020)  

❏ Media and audiovisual Action Plan to support digital transformation and competitiveness of 
the audiovisual and media sector, to stimulate access to quality content and media 
pluralism (Q4 2020) 

3. An open, democratic and sustainable society
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Key actions

❏ European Democracy Action Plan to improve the resilience of our democratic systems, 
support media pluralism and address the threats of external intervention in European 
elections (Q4 2020) 

❏ A circular electronics initiative, mobilising existing and new instruments in line with the policy 
framework for sustainable products of the forthcoming circular economy action plan to 
ensure that devices are designed for durability, maintenance, dismantling, reuse and recycling 
and including a right to repair or upgrade to extend the lifecycle of electronic devices and to 
avoid premature obsolescence (2021). 

3. An open, democratic and sustainable society
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Key actions

❏ Initiatives to achieve climate-neutral, highly energy-efficient and sustainable data centres by 
no later than 2030 and transparency measures for telecoms operators on their environmental 
footprint. 

❏ The promotion of electronic health records based on a common European exchange format to 
give European citizens secure access to and exchange of health data across the EU . 
A European health data space to improve safe and secure accessibility of health data allowing 
for targeted and faster research, diagnosis and treatment ( from 2022).

3. An open, democratic and sustainable society
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The conclusions of the 
EU-African Union Digital 
Economy Task Force will 
underpin the support for 
the digital transformation 
in Africa, including the 
creation of a single 
African Digital Market
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Key actions
❏ A Global Digital Cooperation Strategy (2021). 

❏ A White Paper on an instrument on foreign subsidies (Q2 2020). 
❏ A Digital for Development Hub that will build and consolidate a whole-of-EU approach 

promoting EU values and mobilising EU member states and EU industry, Civil Society 
Organisations (CSOs), financial institutions, expertise and technologies in digitisation.
 

❏ A strategy for standardisation, which will allow for the deployment of interoperable 
technologies respecting Europe’s rules, and promote Europe’s approach and interests on the 
global stage (Q3 2020). 

❏ Mapping of opportunities and action plan to promote the European approach in bilateral 
relations and multilateral fora (Q2 2020). 

Europe as a Global Player
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OPPORTUNITIES
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WHAT YOU 
CAN MUST DO

1. Share and monitor 
information on EU funds for 
private and public sector 

2. Promote digital literacy

3. Promote STEM education

4. Prepare your SMEs and 
your citizens for the 
massive social change that 
AI will bring to the world

5. Use data and AI to build 
smart cities
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https://project-plus.eu

https://project-plus.eu/
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https://eu-smartcities.eu

https://eu-smartcities.eu/news/artificial-intelligence-digital-solutions-smart-cities-green-deal
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AI, digital solutions, smart cities & Green deal

❏ ‘Artificial Intelligence in smart cities’, scheduled for 25/05/2020 at 14:00-16:00 CET. 
More information and the dial-in details can be found here: 
https://ec.europa.eu/digital-single-market/en/news/artificial-intelligence-smart-cities-digita
l-innovation-hubs-webinar

❏ ‘How to scale up digital solutions in smart cities and communities?’ on 26/05/2020 
(10:00-12:00 CET), in the context of the Community of Practice for cities (COP-CITIES). 
More information and registration page can be found here: 
https://ec.europa.eu/digital-single-market/en/news/webinar-community-practice-cities-ho
w-scale-digital-solutions-smart-cities-and-communities

❏ ‘The role of smart cities in meeting objectives of the Green Deal’ on 04/06/2020 
(11:00 – 12:30 CET) in the context of the INSPIRE 2020 conference. 
More information and registration page can be found here: 
https://inspire.ec.europa.eu/conference2020/virtualprog

https://ec.europa.eu/digital-single-market/en/news/artificial-intelligence-smart-cities-digital-innovation-hubs-webinar
https://ec.europa.eu/digital-single-market/en/news/artificial-intelligence-smart-cities-digital-innovation-hubs-webinar
https://ec.europa.eu/digital-single-market/en/news/webinar-community-practice-cities-how-scale-digital-solutions-smart-cities-and-communities
https://ec.europa.eu/digital-single-market/en/news/webinar-community-practice-cities-how-scale-digital-solutions-smart-cities-and-communities
https://inspire.ec.europa.eu/conference2020/virtualprog
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Email: vincenzo.tiani@whead.it

        linkedin.com/in/vincenzotiani/en

      twitter.com/VincenzoTiani

Podcast: Il digitale spiegato (ITA only)

THANK YOU!

mailto:vincenzo.tiani@whead.it
https://www.linkedin.com/in/vincenzotiani/
https://twitter.com/VincenzoTiani
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See you on 29/05 to talk about privacy and covid-19!


